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Field Rework Instructions

**Note: If Multiple Units are in Range of Bluetooth Only Apply Power to One Unit at a Time to

Avoid Programming Multiple Units at Once!**

Step 1. Download/Update Contractor App on iOS and Android.

1. Download the Contractor App from the Apple Store or Google Play Store. (Scan the QR Code in
the Bottom Right Corner of this page or follow the link)

2. If scanning the QR, select brand, then download the app.

3. |Ifthe appisalready downloaded, go to the home menu of the app, then click the hamburger menu

as shown in Figure 1 and Figure 2

4. Make sure app version shows 3.3.1 or newer in the App store or shows 3.3 (0) in the Contractor

App.
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Figure 1. Tap the
hamburger menu

Figure 2. Identify app
version of the app. It will
show 3.3 (0)
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Figure 1. Open Contractor App.
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Figure 5. Click “Bluetooth®

Service & Repair” Tile located at
the top of the screen.
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Field Rework Instructions
Step 2. Use contractor App to reprogram affected unit.
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Figure 2. Log in into account.
NOTE: You can also continue as
a guest as long as you have
version 3.3.1.
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Figure 6. Select “I don’t see my
product” at the bottom of the
screen. DO NOT SELECT THE
OUTDOOR UNIT OPTION IF IT
APPEARS.
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Figure 3. User MUST Log in with
MyRheem credentials.
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Figure 7. App will display a pop-
up window. Tap “Enter
Manually”.
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Figure 4. Tap Service tile on the
main menu.
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Figure 8. Select “Scan Product
Serial Number” or “Enter Serial
Manually.”

20of5



Zoho Sign Document ID: 29E8DBE9S-MOUUO-7VFQ56UUY-ZDIMPOSQDK_J1-FSHP_TMWEXNZG

2:39

- search

wll & B30

< Scan QR/Bar Code

MFD. /FAB 10/2022
OUTDOOR USE/

UTILISATION EN EXTERIEU

R 9786

1 1 60

1/25.1 LIR.AL 119

ol H.P. 1/2
R A

50/50 A
40/4CL A

PSI16/3107 kPa

PS1G/1723 kPa

154 0z/43669 R410A
RSIEA

Figure 9. Scan the unit serial
number barcode and verify it
matches the ODU serial number
at the rating plate of the unit to
be reprogrammed. Then, click
Continue.
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Figure 13. Motor label with part
number and QR code.
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Continued From Step 2...
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Figure 10. Verify it matches the

ODU serial number at the rating

plate of the unit to be
reprogrammed. Then, click
Continue.

2:44

« Search

al e

< Replace Control Board

Scan the motor
part number

O

(o
L1

rJdr

oo J

Scan

Enter manually ()

Enter Motor Part Number
51-108343-01

2:39

- Search ull = B
< Replace Control Board
Check the
model number
Enter Model Number
RA16AZ60AJ3CARHC

Current Serial number

W412255530

Continue

Figure 11. Verify the model

number matches the rating plate

and click Continue.
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Figure 12. Scan the QR code on
the motor or enter manually the

part number. (Optional: If QR

code is difficult to reach, scan the

QR associated to the motor
identified)
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Figure 14. Verify the motor part

number matches the part number

on the motor label, then click
Continue.
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Figure 15. Click continue.

Figure 16. Click Continue.
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Figure 17. Click Continue.
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Figure 21. Select the “EcoNet-

ODU-" serial number matching

the serial number identified on
Figure 10.
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Continued From Step 2...
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The unit may take up to 15
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Figure 18. Click Continue.

Figure 19. Wait 15 seconds while
the control board power up on
and broadcast Bluetooth signal

again.

2:48

- search

2:48

- search

all F 80 all F 80

Bluetooth® Repair

Qutdoor Unit

MODEL
RA16AZ60AJ3CARHC

SERIAL NUMBER
W412255530

1 @ voure connetet

System Status >
—

System Settings >

Connecting to Bluetooth
Update Settings...
Restarting Control Board...

Figure 23. Click Done.

Figure 22. Wait while the app
updates the settings.

Replacement controls do not
have serial numbers.
Please select broadcast ID without

serial number. Green LED on Control
will pulse and go solid when connected
10 your device.

Figure 20. This pop up is normal
when reprogramming. On the
pop-up window, Click Dismiss

option.
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Step 3. Validation of configuration files using the Contractor app.

1. Identify the motor part number installed on the unit.
2. Click Service, then click Bluetooth System Status.

3. Select Outdoor Unit. If multiple units within broadcasting
range, connect to the unit that match the serial number.

4. Wait a few seconds while app retrieves all information.

Scroll down and verify that the following parameters are
configured according to the table below.
a. Model Data Part Number
b. Comp. Motor data Number
c¢. Fan Motor Data Number (Will variate depending on
the motor installed)
d. Compressor Maximum Current [Amp]

UEL MESALA 570 HP 1
2 ik AMP WA PHY

FACT. 20K 5 40, 2128
TAGE RS NG o

Compressor Data Model Data Part Fan Data Compressor Maximum Current
Tonnage A
Part Number Number Motor Fan Data Part Number [Amp]
51-108351-01 EB-108591-01
EB-108590-02 (AC)
3Ton EB-108592-06 EB-108590-06 (HP) 51-108504-02 EB-108591-11 256
51-100998-42 EB-108591-20
51-108349-01 EB-108591-02
EB-108590-04 (AC)
5 Ton EB-108592-08 EB-108590-08 (HP) 51-108504-01 EB-108591-09 400
51-100998-41 EB-108591-22
12:33 T 12:38 L 18 Ta 12:57 Ll
= < System Status £ System Status < System Status
Service Sell Wit p“::“;‘::c’t“_:;‘ piandc Outdoor Unie Outdoor Unit
RATSAZEDALICARHG MLATSAZE0AJINA
Outdoor Unit [F—
W022311749
AC T 0.0A oz wu s
[ Compressor Maximum Current 400.0A ] " — 5
TR 004 ;’:m:ﬁ et ACUNIO0-01.38
Hold Off Timer 65000.0 Sec
Model Data Part Number  E8-108500-04
Utility Input No

BROWSE BY PRODUCT

| Don't See My Product

cancal

EXV Commanded Position

Saturated Suction Temp

Suction Pressure

0.0 %

0.0 °F

0.0PSI

— =
Figure 25. Select System Status

Figure 26. Connect to Outdoor
Unit

Figure 27. Read Compressor
Maximum Current. NOTE: The
value in this row does not
reflect the actual max current.

It is only an object value. 3ton =

256 & 5ton = 400.

Carnp. Motor Data Number  EB-108592-08

Fan Motar Data Mumber EB-108591-22

Bluetooth Software RH-BLE1-01-00-75

Figure 28. Verify Model Data,
Comp. Motor Data and Fan
Motor Data Number.
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